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1 RECOMMENDATIONS FOR OPTIMAL PRINTOUTS 

 

1. If printer vendor recommends any printer model which is not listed in the Certified 

Printer list, then customers are strongly advised to consult with application support 

team before purchasing that printer model.  

2. Printer shall be in the list of certified printers which is provided by CrimsonLogic. 

3. Printer shall be in good working condition and refurbished printers are not 

recommended. 

4. The toner level shall not be in low toner condition. 

5. Plain white paper shall be used and shall not use recycled papers. 

6. Recommended to use normal 80gsm paper or the optimal paper quality 

recommended by the printer manufacturer for normal printing. 

7. Genuine quality toner shall be used. 

8. Printer shall not produce any additional artifacts in the normal printout. 

9. Printer has to be connected to PC via USB or network and successfully print a 

default test page. 

10. The PostScript printer driver shall be used and if available, use the discrete printer 

drivers instead of universal Printer drivers. 
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2 COMPATIBLE PRINTERS – RECOMMENDED PRINTER MODELS  
 

Important Note: Additional PostScript module may be required for some of the printer 

models (e.g. Fuji Xerox, Canon) 

 
No. Brand Type Model 

1.  Brother Mono Laser Brother HL-L5100DN 

(Minimum Firmware Version Required: 

Main:1.82 Sub:1.76) 

2.  Fuji Xerox Mono Laser Fuji Xerox DocuPrint P255dw  

3.  Fuji Xerox Mono Laser Fuji Xerox DocuPrint P455d 

4.  Fuji Xerox Mono Laser Fuji Xerox M465 AP 

5.  Fuji Xerox Mono Laser Fuji Xerox Phaser 4622  

6.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort-VI C3371 

7.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort-VII C3373 

8.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort-VII C2273 

9.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort-VII C7788 

10.  Hewlett-Packard Mono Laser HP LaserJet Pro M403d 

11.  Hewlett-Packard Mono Laser HP LaserJet Pro M403dn 

12.  Hewlett-Packard Mono Laser HP LaserJet Pro M403dw 

13.  Hewlett-Packard Mono Laser HP LaserJet Pro M403n 

14.  Hewlett-Packard Mono Laser HP LaserJet Enterprise 600 M602n 

15.  Hewlett-Packard Mono Laser HP LaserJet Enterprise 600 M602dn 

16.  Hewlett-Packard Mono Laser HP LaserJet Enterprise 600 M603n 

17.  Hewlett-Packard Mono Laser HP LaserJet Enterprise 600 M603dn 

18.  Hewlett-Packard Mono Laser HP LaserJet Enterprise M506n 

19.  Hewlett-Packard Mono Laser HP LaserJet Enterprise M506dn 

20.  Hewlett-Packard Mono Laser HP LaserJet Enterprise M506x 

21.  Hewlett-Packard Mono Laser HP LaserJet Enterprise M604n 

22.  Hewlett-Packard Mono Laser HP LaserJet Enterprise M604dn 

23.  Hewlett-Packard MFP - Mono Laser HP LaserJet Pro 400 MFP M425dn 

24.  Hewlett-Packard MFP - Mono Laser LaserJet Enterprise MFP M725dn 

25.  Hewlett-Packard MFP - Mono Laser LaserJet Enterprise MFP M725f 

26.  Hewlett-Packard MFP - Mono Laser LaserJet Enterprise MFP M725z 

27.  Hewlett-Packard MFP - Mono Laser LaserJet Enterprise MFP M725+ 

28.  Hewlett-Packard MFP - Mono Laser HP LaserJet Flow MFP E72535 



 
 

 
 

 
Phidélity Printer Compatibility List                                                                                               Release 48 – Jun 2025 
 
 

 

 

29.  Hewlett-Packard MFP - Mono Laser HP LaserJet Flow MFP E82560 

30.  Ricoh MFP - Color Laser Aficio MP C5000 

31.  RICOH MFP - Color Laser RICOH IM C2500 

32.  Hewlett-Packard Mono Laser HP Laser Printer 407nk  

(PS emulator required) 

33.  Fuji Xerox MFP - Color Laser Fuji Xerox DocuCentre-VII C7788 

34.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort-VII C5573 

35.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort C5570 

36.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort C7070 

37.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort C3570 

38.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort C3070 

39.  Hewlett-Packard Mono Laser HP LaserJet Pro M404 

(Latest Firmware Required) 

40.  Hewlett-Packard Mono Laser HP LaserJet Pro M405 

(Latest Firmware Required) 

41.  Hewlett-Packard Mono Laser HP LaserJet Pro M304 

(Latest Firmware Required) 

42.  Hewlett-Packard Mono Laser HP LaserJet Pro M305 

(Latest Firmware Required) 

43.  Fujifilm MFP - Color Laser Fujifilm Apeos C3070 

44.  Fujifilm MFP - Color Laser Fujifilm Apeos C5570 

45.  Fujifilm MFP - Color Laser Fujifilm Apeos C7070 

46.  Fujifilm MFP - Color Laser Fujifilm Apeos C8180 

47.  Fujifilm MFP - Color Laser Fujifilm Apeos C2560 

48.  Canon MFP - Color Laser iR-ADV C5540i III 

49.  Canon MFP - Color Laser iR-ADV C5560i III 

50.  Canon MFP - Color Laser Canon iR C5180 

51.  Canon MFP - Color Laser Canon iR-ADV C3730i 

52.  Canon MFP - Color Laser Canon iR-ADV C3830i 

53.  Canon MFP - Color Laser Canon iR-ADV C5840i 

54.  Hewlett-Packard Mono Laser HP LaserJet E40040 

55.  Hewlett-Packard Mono Laser HP LaserJet MFP M430 

56.  Hewlett-Packard Mono Laser HP LaserJet MFP E42540 

57.  Hewlett-Packard Mono Laser HP LaserJet E50145 

58.  Hewlett-Packard MFP - Mono Laser HP LaserJet Flow E73140 
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59.  Hewlett-Packard Mono Laser HP LaserJet Pro 4002 

(Latest Firmware Required) 

60.  Hewlett-Packard Mono Laser HP LaserJet Pro 4004 

(Latest Firmware Required) 

61.  Brother Mono Laser Brother HL-L5000D 

                (Minimum Firmware Version Required: 

                                 Main:1.66 Sub:1.76) 

62.  Brother Mono Laser Brother HL-L5210DN 

(Latest Firmware Required) 

63.  Canon MFP - Color Laser Canon imagePRESS C270 

64.  Canon MFP - Color Laser Canon imageFORCE C7165 

65.  FujiFilm MFP - Color Laser FujiFilm C5571 

 
 

3 COMPATIBLE PRINTERS – MASTER LIST

 

Note: Please note that some of the printer models in the below list might be End-of-life 

(EOL) by printer manufacturer. 

 
No Brand Type Model 

1.  Brother Mono Laser Brother HL-L5100DN              
 (Minimum Firmware Version Required: 

Main:1.82 Sub:1.76) 

2.  Fuji Xerox Mono Laser Fuji Xerox DocuPrint P255dw  

3.  Fuji Xerox Mono Laser Fuji Xerox DocuPrint P455d 

4.  Fuji Xerox Mono Laser Fuji Xerox M465 AP 

5.  Fuji Xerox Mono Laser Fuji Xerox Phaser 4622  

6.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort-VI C3371 

7.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort-VII C3373 

8.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort-VII C2273 

9.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort-VII C7788 

10.  Hewlett-Packard Mono Laser HP LaserJet Pro M403d 

11.  Hewlett-Packard Mono Laser HP LaserJet Pro M403dn 

12.  Hewlett-Packard Mono Laser HP LaserJet Pro M403dw 

13.  Hewlett-Packard Mono Laser HP LaserJet Pro M403n 

14.  Hewlett-Packard Mono Laser HP LaserJet Enterprise 600 M602n 

15.  Hewlett-Packard Mono Laser HP LaserJet Enterprise 600 M602dn 

16.  Hewlett-Packard Mono Laser HP LaserJet Enterprise 600 M603n 
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17.  Hewlett-Packard Mono Laser HP LaserJet Enterprise 600 M603dn 

18.  Hewlett-Packard Mono Laser HP LaserJet Enterprise M506n 

19.  Hewlett-Packard Mono Laser HP LaserJet Enterprise M506dn 

20.  Hewlett-Packard Mono Laser HP LaserJet Enterprise M506x 

21.  Hewlett-Packard Mono Laser HP LaserJet Enterprise M604n 

22.  Hewlett-Packard Mono Laser HP LaserJet Enterprise M604dn 

23.  Hewlett-Packard MFP - Mono Laser HP LaserJet Pro 400 MFP M425dn 

24.  Hewlett-Packard MFP - Mono Laser LaserJet Enterprise MFP M725dn 

25.  Hewlett-Packard MFP - Mono Laser LaserJet Enterprise MFP M725f 

26.  Hewlett-Packard MFP - Mono Laser LaserJet Enterprise MFP M725z 

27.  Hewlett-Packard MFP - Mono Laser LaserJet Enterprise MFP M725+ 

28.  Hewlett-Packard MFP - Mono Laser HP LaserJet Flow MFP E72535 

29.  Hewlett-Packard MFP - Mono Laser HP LaserJet Flow MFP E82560 

30.  Ricoh MFP - Color Laser Aficio MP C5000 

31.  Fuji Xerox Color Laser Fuji Xerox DocuPrint CP225w 

32.  Hewlett-Packard Mono Laser HP LaserJet P2055dn 

33.  Hewlett-Packard Mono Laser HP LaserJet P2055x 

34.  Hewlett-Packard Mono Laser HP LaserJet P3005 

35.  Hewlett-Packard Mono Laser HP LaserJet P3005d 

36.  Hewlett-Packard Mono Laser HP LaserJet P3005n 

37.  Hewlett-Packard Mono Laser HP LaserJet P3005dn 

38.  Hewlett-Packard Mono Laser HP LaserJet P3005x 

39.  Hewlett-Packard Mono Laser HP LaserJet P3015d 

40.  Hewlett-Packard Mono Laser HP LaserJet P3015dn 

41.  Hewlett-Packard Mono Laser HP LaserJet P3015x 

42.  Hewlett-Packard Mono Laser HP LaserJet P4015n 

43.  Hewlett-Packard Mono Laser HP LaserJet P4015dn 

44.  Hewlett-Packard Mono Laser HP LaserJet P4015tn 

45.  Hewlett-Packard Mono Laser HP LaserJet P4015x 

46.  Hewlett-Packard MFP-Mono Laser HP LaserJet M3035 

47.  Hewlett-Packard MFP-Mono Laser HP LaserJet M3035xs 

48.  Hewlett-Packard MFP-Mono Laser HP LaserJet M4345 

49.  Hewlett-Packard MFP-Mono Laser HP LaserJet M4345x 

50.  Hewlett-Packard MFP-Mono Laser HP LaserJet M4345xs 
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51.  Hewlett-Packard MFP-Mono Laser HP LaserJet M5035 

52.  Hewlett-Packard MFP-Mono Laser HP LaserJet M5035x 

53.  Hewlett-Packard MFP-Mono Laser HP LaserJet M5035xs 

54.  Hewlett-Packard MFP - Color Laser HP LaserJet Enterprise 500 M575dn 

55.  Hewlett-Packard MFP - Color Laser HP LaserJet Enterprise 500 M575f 

56.  Hewlett-Packard MFP - Mono Laser HP LaserJet Enterprise flow M830z 

57.  Hewlett-Packard MFP - Mono Laser HP LaserJet Enterprise flow M830z+ 

58.  Hewlett-Packard MFP - Mono Laser HP Color LaserJet flow MFP M880z 

59.  Hewlett-Packard MFP - Mono Laser HP Color LaserJet flow MFP M880z+ 

60.  Ricoh MFP - Color Laser Ricoh MP C5503 Multifunction 

61.  RICOH MFP - Color Laser RICOH IM C2500 

62.  Hewlett-Packard Mono Laser HP Laser Printer 407nk  

(PS emulator required) 

63.  Fuji Xerox MFP - Color Laser Fuji Xerox DocuCentre-VII C7788 

64.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort-VII C5573 

65.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort C5570 

66.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort C7070 

67.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort C3570 

68.  Hewlett-Packard Mono Laser HP LaserJet Pro M404 

(Latest Firmware Required) 

69.  Hewlett-Packard Mono Laser HP LaserJet Pro M405 

(Latest Firmware Required) 

70.  Hewlett-Packard Mono Laser HP LaserJet Pro M304 

(Latest Firmware Required) 

71.  Hewlett-Packard Mono Laser HP LaserJet Pro M305 

(Latest Firmware Required) 

72.  Fuji Xerox MFP - Color Laser Fuji Xerox ApeosPort C3070 

73.  Fujifilm MFP - Color Laser Fujifilm Apeos C5570 

74.  Fujifilm MFP - Color Laser Fujifilm Apeos C7070 

75.  Fujifilm MFP - Color Laser Fujifilm Apeos C8180 

76.  Fujifilm MFP - Color Laser Fujifilm Apeos C2560 

77.  Fujifilm MFP - Color Laser Fujifilm Apeos C3070 

78.  Hewlett-Packard Mono Laser HP LaserJet E40040 

79.  Hewlett-Packard Mono Laser HP LaserJet MFP M430 

80.  Hewlett-Packard Mono Laser HP LaserJet MFP E42540 
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81.  Hewlett-Packard Mono Laser HP LaserJet E50145 

82.  Hewlett-Packard MFP - Mono Laser HP LaserJet Flow E73140 

83.  Hewlett-Packard Mono Laser HP LaserJet Pro 4002 

(Latest Firmware Required) 

84.  Hewlett-Packard Mono Laser HP LaserJet Pro 4004 

(Latest Firmware Required) 

85.  Brother Mono Laser Brother HL-L5000D 

             (Minimum Firmware Version Required: 

        Main:1.66 Sub:1.76) 

86.  Brother Mono Laser Brother HL-L5210DN 

(Latest Firmware Required) 

87.  Canon Canon MFP - Color Laser 

88.  Canon Canon MFP - Color Laser 

89.  Canon Canon MFP - Color Laser 

90.  Canon Canon MFP - Color Laser 

91.  Canon Canon MFP - Color Laser 

92.  Canon Canon MFP - Color Laser 

93.  Canon MFP - Color Laser Canon imagePRESS C270 

94.  Canon MFP - Color Laser Canon imageFORCE C7165 

95.  FujiFilm MFP - Color Laser FujiFilm C5571 

 


